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NEWS FROM YOUR MANAGING DIRECTOR
Parcels delivered to our homeowners by courier 

companies

Please take note that many parcels are being delivered 

to the Estate daily by courier companies as ordered by 

our homeowners from various Internet online websites. 

These vary in all shapes and sizes from electronics, 

shoes, medication, wine, and clothing to large 

appliances such as washing machines and tumble 

dryers.

Kindly be advised that the transaction, to order a parcel 

online to be delivered to San Lameer, is a private matter 

between the person who ordered the parcel, the service 

provider and the related courier company. Owners are 

urgently requested to advise the courier company to 

phone the contact person who ordered the parcel once 

it has been delivered to the Estate so that it can be 

collected. 

Please note that it is not the responsibility of Security to 

call each owner to collect the parcel and our security 

service provider cannot take any responsibility for any 

parcels delivered. Our security office is inundated with 

hundreds of parcels delivered to San Lameer daily and 

they simply do not have the time nor the capacity to 

contact each owner once a parcel has been delivered. 

This is and remains the responsibility of the person who 

ordered the parcel and the recorded receiver at San 

Lameer who is most probably the same person. It is also 

the norm in the courier industry that drivers will call the 

receiver before arrival. Kindly ensure that the company 

from which you order give this instruction through to the 

courier company. Your cooperation is appreciated. 

Website Owner Portal & Revamp 

San Lameer Website

The new website went live in mid-December 2021. The 

website is modern as well as much more user friendly. 

The website will also consist of a second phase that will 

be launched end of April 2022 – The Owners Portal. This 

portal will consist of the following:

Ÿ Online Username and Password Access Registration 

to the portal.

Ÿ Online Arrival Notification form submission that pulls 

through to our reservation system, InnKeeper.

Ÿ Newsletters

Ÿ House Rules

Ÿ Levy Accounts with water & electricity readings

Ÿ Architectural & Building Regulations

Ÿ Important Announcements or Outages of power, etc 

from portal to owner's device (choice of Whats' App, 

Telegram, and or Email).

This owner's portal will then be the ONLY FORM OF 

COMMUNICATION from the Homeowners Association to 

the owner. Once we go live, we will assist all owners to 

register on this platform. 

More information will be communicated to all owners in 

due course. 
Pine Pienaar

Managing Director



Click On System
Dear Owner & Resident 

Kindly click            to the full description and manual of the ClickOn Connect System and App for your 

convenience.

Please take note of the second last page in this manual with the heading “Bluetooth Access Control”.

This is a new feature that was installed at the San Lameer Security Main Gate. You and your 

spouse/partner (must make sure your number is registered on the system) are now able to open the 

gate on your phone through the ClickOn Connect App.

Follow the steps on this page as it will show you how it works. 

Ÿ Note to stop as close as possible to the keypad and have your phone close before pressing the “BLUE” 

button on your phone through the app.

Ÿ This means that you do not have to send an arrival notification anymore if you or your spouse/partner 

visits the estate.

Ÿ Do take note that for any other family member/guest/friend, etc, you still must send an arrival 

notification and inform Reception of their arrival. 

Ÿ Owners who have this function are only allowed 2 tags or remotes combined. We would like to 

decrease the usage of tags and remotes due to security risks. 

If you have any questions, do not hesitate to contact the Security Manager, Mr Dawid Malan – 

dawidm@fidelitysecurity.co.za

Thank you

Dawid Malan
Security Manager

here

https://drive.google.com/file/d/1kV6xIz_WP5dj8AZuVfZm8HwD6ulQuxon/view
https://drive.google.com/file/d/1kV6xIz_WP5dj8AZuVfZm8HwD6ulQuxon/view


Greetings from San Lameer Resort Hotel & Spa

It was wonderful to have another fantastic season and always a pleasure to welcome new guests and familiar faces back to the 

hotel and estate.  We had a remarkable season and would like to thank you for your continued support!

The Lagoon Day Spa & Wellness Centre officially opened in mid-December and the feedback from our guests and visitors has 

been truly phenomenal.   The gym facility is very popular and the heated pool and jacuzzies are a hit!  For those of you who had 

the opportunity of visiting our facilities or being pampered by our therapists, we hope that your experience was memorable!  

With Valentine's Day fast approaching, we would like to invite our homeowners and guests to a romantic dinner at the Lagoon 

thRestaurant on 14  February 2022 from 18h30!  Our Executive Chef has created a romantic dinner for two with a complimentary 

bottle of bubbly.  The cost is R500 per couple and bookings are essential.  For more information, please contact Amanda on 039 

313 0011 or email amanda@sanlameerhotel.com and she will gladly assist you.

Our a la carte menu has been enhanced and many new dishes have been included which include a variety of delicious, healthy 

vegetarian options.  We hope to host you for dinner soon and welcome your feedback and recommendations on the new menu.

Yours in hospitality,

Hotel News

Nicci Le Roux
Assistant General Manager



I am sure all visitors, homeowners and residents had a 

fabulous Christmas break and hopefully everyone is rested 

and looking forward to a fruitful 2022.

The past 3 months have been hectic with regards to rainfall, 

plant growth and general upkeep of the estate grounds, 

gardens, and environment. The comments passed were 

generally positive and we are very pleased that our efforts 

have been noticed in some areas – thank you.   

Under my department fall the environmental issues faced by 

the estate. I have a serious issue I would like to address. As 

the service provider for the grounds and gardens, we also 

take control of the litter. This year was abysmal when it 

comes to litter. The volume of litter collected around the 

estate daily was just a little short of embarrassing. On one 

day whilst moving around the estate in my pick-up, I 

managed to accumulate 187 items of litter on the roads 

alone. These ranged from beer cans to discarded masks to 

tiny, sweet wrappers.

To catch those “litterbugs” is virtually impossible, however, I 

am respectfully asking all folks who visit this beautiful estate 

to please be on the lookout for this kind of behaviour and to 

assist in educating those that have not quite grasped the 

concept that plastic does our oceans, wildlife, and tropical 

forests no good whatsoever. One thing some people do not 

understand is that most of what we drop on the 

ground/roads is often carried by rainwater into stormwater 

drains and ultimately dispatched into the ocean. A lot of 

what is seen on our beaches is not necessarily from the 

surrounding area but washed up from other areas having 

been drifting for weeks at sea. These, often minute pieces of 

plastic are subconsciously/mistakenly ingested by fish, 

turtles, whales, and sea life in general. If the plastic does 

wash up onto the beaches, then the gulls, plovers, kites, and 

crabs then get involved in this deadly affair.

I hate to be the bearer of unfortunate news this early in the 

year, but feel, like most folks visiting the estate, we are very 

proud of what we, and I mean everybody involved at San 

Lameer, have managed to sustain for years and if we let 

those standards slip slightly, then that becomes “the 

acceptable” for the future generations.

With regards to pest control. I have had several requests to 

spray for ants around villas on, patios, paving and around 

foundations. We have tried to assist in the past but to little 

avail, as we generally only carry plant-based pesticides i.e 

aphids, caterpillars etc. Most of these chemicals will not 

have any long-term effect on ants and will only deter them 

from walking in the immediate sprayed area for 24 hours. If 

you have an issue with pests/ants around the infrastructure 

of your villa, please contact Toinette from, Anchor Pest 

Management on 0820961957.

Have a fantastic year everyone and looking forward to your 

return.

Yours sincerely

Brett Wortmann

Manager / Bestuurder

Gardens & Grounds

Colin Hurlbatt
Leitch Manager



Greetings to all homeowners

The start of a new year can be a very moving experience. 

It's a time when we reflect with gratitude on the past and 

set our hopes and intentions for the days ahead. What's 

more, a new year gives us an opportunity to reinvigorate 

our enthusiasm for chasing goals and dreams.

2021 was an exceptional year; our occupancy grew to 

42%. The 3 most popular category villas were 2-bedroom 

superior, 4 bedrooms premier and 5-bedroom luxury.  

Our eyes are powerful. Sight is one of the five senses, as 

we all know, but it may just be the one with the most 

strength. We hear the clichés all the time, that a picture is 

worth a thousand words. Therefore, visual marketing is so 

important.

That brings us to 2022, December/January season is done 

and dusted, it is important that we work on a 

maintenance plan for each villa.  The housekeepers of 

your villas will be in touch with a few recommendations.  

If you know of things that need attention please help and 

remind us, it is very important that we work together and 

address any problems immediately.  

Please feel free to ask me to view your villa and give you 

tips on what to do to get more rentals.  Small changes 

can make a huge difference.

Please send us the dates you want to block or use your 

villa for 2022.  Our bookings are open for the year, 

including December peak season 2022/2023.

Please view our newly updated website. We have a few 

more ideas up our sleeve to improve the overall 

experience.  Please try it out and send me feedback – 

www.sanlameer.co.za 

Wishing you and yours a happy, healthy, and abundant 

2022!

Cheers to more shared success.

Villa Rentals News

Marieta Badenhorst
 Manager



Crowned Eagles
The good news is that the male Crowned Eagle is alive.  Once the pair had abandoned the incubation of their eggs after 5 

weeks in November, the male simply disappeared.  For more than a month, the female was sporadically spotted in the nesting 

tree, but the male failed to appear with her.  We wondered whether he had become the victim of some disaster because 

disappearance for such a length of time was unprecedented.  Then Pine Pienaar reported having seen the pair riding the 

thermals over the Estate.  That was followed by Mark McNulty reporting that both birds were in their tree near the nest. A few 

days later I was able to take the attached picture showing beyond doubt that the male was alive and well and living on the 

Estate.  Since 15 January the female has regularly been at the pine trees calling to the male to assist her with refurbishing the 

nest.  But the absence of any little fresh green twigs of pine needles on the nest suggests that the process has not yet started.  If 

it does so during February, we will be back on the breeding routines recorded in and before 2016.  In those days, almost the 

whole of February was dedicated to nest preparation for the breeding season which started in April.  Although the pair is no 

longer young and it is not clear precisely when maturity will compromise their fertility levels, we nevertheless hope that 2022 will 

see an uninterrupted and successful breeding cycle.

In the meanwhile, there have been some other delightful photographic opportunities that define San Lameer as a vibrant and 

productive eco-centre with a wide variety of birds and animals.  From the bird-hide dam, there are the images of a Pied 

Kingfisher wrestling with Tilapia prey whose size seriously questioned its ability to swallow it. While the Weavers have been 

building nests in the reeds, the migrant swallows have been hunting insects over the dam.  The Cormorant is a regular feeder 

on fish that lurk in the waters below the beautiful floating water lilies.  The Impala has enjoyed a prolific breeding season on the 

Estate and together with a Hadeda provoked a bit of fantasy at the dam.  San Lameer's private access beach with its Blue Flag 

status continues to be one of the finest leisure spots on the South Coast and during the holiday season sported some colourful 

umbrellas. 

Jacques Sellschop
Words and Photos



I would like to start off by thanking all of you for your 

continued support.  The country club was again a buzz of 

activity over December and January.  We had two very busy 

months filled with events and competitions.  It is always a 

pleasure seeing the country club busy, and homeowners 

enjoying the course and restaurant. 

Summer only arrived mid-January and boy it`s been a hot 

one.  The warm weather brought other challenges for our 

course, and I must say Clinton and his team are doing a 

great job to keep the course in good shape.  We had to 

make some adjustments to our greens due to the heat.  We 

should see a real improvement over the next two weeks.  I 

am hoping for some rain over the next week or so to help fill 

the dams and take a bit of pressure off the team. 

January is normally a good time to do a few projects on the 

course.  We recently levelled and increased the size of tee 

th th, thboxes on the 4 , 14  and 16  holes.  All these Par 3`s needed 

more variety of tee boxes, and will no doubt improve the 

playability of these Par 3`s.  In the last year, we have made 

improvements on 11 tee boxes.  We are planning to do a few 

more a little later in the year.  

Our website has recently been updated with a new look and 

feel and more useful information.  Please make sure you 

pop in at www.sanlameer.co.za to familiarize yourself with 

our golfing calendar and any other useful information you 

might need for your next visit.

Happy golfing

Club News

Before

Pierre van Vuuren
General Manager Club



Club Restaurant News
Below some interesting Sales Statistics between 

1 December 2021 and 14 January 2022 at the Clubhouse Restaurant:

Ÿ Total meals served – 15110

Ÿ Burgers – 848

Ÿ Curry – 782 (380 bunnies, 402 rice)

Ÿ Pizzas – 3019

Ÿ Sushi (portions) – 5724

Ÿ Milkshakes – 1612

Ÿ Smoothies – 278

Ÿ Red Wine bottles – 223

Ÿ White Wine bottles – 281

Ÿ Beers & Ciders – 9451

Ÿ Gin Tots – 1410 (best sellers Gordon's & Tanqueray)

Ÿ Brandy Tots – 2132 (best sellers Richelieu & Klipdrift Premium)

Ÿ Rum Tots – 571 (top seller Capt. Morgan)

Ÿ Whiskey Tots – 1280 (Jameson, Bells & Johnny Walker Black)

Ÿ Bottled Water – 3319



A RELAXED EVENING WITH

Bok van Blerk

 R190

20 MARCH 2022

CLICK      FOR TICKETS           HERE

per Adult

 R90 per Child

https://events.sanlameer.co.za/product/san-lameer-concert/
https://events.sanlameer.co.za/product/san-lameer-concert/


http://www.sanlameersales.co.za/
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THE BIG REVEAL!
      New Website & App LIVE!!
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